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Autodoc gmbh berlin retoure. Autodoc gmbh retourenschein. Autodoc gmbh (retoure - lager r).

For the main store and content website (Setting process, orders, product information, price information) Payment and shipping options (payment options, package service selection) delivery time and warehouses (delivery duration, warehouse, collection) Information and packages (order status, package tracking, packaging) Customer service (address,
HR output, complaint) Payment options and shipping options Delivery time and warehouses Order information and package Karl Loidhold on July 6, 2022, 09: 10haben Gear Knob by 12 'Ordened, which unfortunately did not The adjustment return program "for Prifung" was approved by Germany itself, but without the reference transmission label,
pay 9 -€ Shipping costs, i.e. approx. Payment and Shipping Options Delivery time and warehouses Ordering information and package Thomas Hertrich on 02.03.2022, 21: 51 Vertical customer service leader 1.5 years ago was torn in the pot. Although the damage to the sent images is perfectly recognizable, images of the expanded escape are required.
Despite the various demands, he could not receive the reason for this. I need the vehicle and certainly do not expand the escape to a photo and another until I receive a replacement. To break the time until the usable exchange, I wanted to repair the escape with the kit without need. Then they told me that my replacement claim was then
compensated, since the escape was repaired. For me, it seems you want to put your own complaint. Autodoc GmbH on 10/10/2022, 11: 05Sehr Thomas, thank you very much for your comments. We had the indication of your order and found out that you have already contacted. We hope we can do everything for your satisfaction. If you have any
questions, we will be happy to,nirentraphcerpsna eredna )! Elietwkp eiw spohslietztasre neredna tim codotua nemhenretnu red negnuthcelfprev ). negnagegnie gnuttatsrekc1/4 R eniek hcon 1202.21.92 sib,treinrots gartfua 1202.21.12( netraw hcis fua remmi hcon tssx Sgarteb sed gnuttatsrekc1/4R ).theis nednuk mieb nedluhcsrev rehclew( troppo mi
ehcarpskc1/4 R rehcsinofelet hcan run sgartfua sed gnureinrots .dnasrev niek hcon negatkrew 2 hcan .lekitraregal ella etiesbew tual lekitra .lapyap reb1/4 gnulkciwbalhazeb etkerid,tsYself gnulletsebonrots ztort gnuttatsrekc1/4 Eniek dnu gnureg{ Azrevrefeil. - codotuA91:80 ,1202.21.92 ma ydnasinad tekap & noitamrofnilletseb nebagnaregal &
tiezrefeil nenoitpodnasrev & gnulhaz maet CODOTUAneA14rG nehcildnuerf tiM.gnug1/4fre V ruz nreg ed.codotua@pleh rep nenhi riw nehets denyfkc1/4 R ieB.nebah tsfAleg tiehnedeirfuz renied uz sella riw ssad ,neffoh riw .treitkatnok stiereb ud nebah dnu tf1/4 gnulletseb renied netiehlheznie eid nebah riw .gnutreweb enied r1/4Af knad noiv
,saerdna retrheeg rheS60:61 ,2202.10.50 ma hbmg codotua .nebeguzkc1/4 uz dleg niem rim codotua amrif red nebertseb ielreniek hcod nemmokebuzkc1/4 uz dleg niem fuarad netanom 7 reb1/4 :tizaf .driw tetiebraeb hcilgfAmtsllenhc I'm sorryCall call, the same employee, my interpretation: no real background support, either with the requested
orders due to mass or just when ordering to be paid to the supplier if the customer has to pay immediately before the request is completed and reflected only with the deadline or the legal steps) comparation with other providers of difference of preconception of replacement parts in a a {CENT CENTER Options and shipping options Delivery time and
warehouses © NS Order Information and Fuchs896 Package on 28.12.2021, 15: 42 brake discs will be out of grim. Sixed no. Only after the threat of an evaluator should be transferred. Autodoc Gmbh on December 29, 2021, 15:15 Dear Mr. Fuchs896, thank you very much for your feedback. We are very sorry for your dissatisfaction. This number of
the request is ingrained. This is the best possible. Request information and EZ83 package on November 24, 2021, 09: 352 weeks after the request, the parts have not yet been sent. I ordered the urgently necessary two weeks. Trying attempt -> voucher, what do I need a voucher if you urgently need the parts? If I ask here again, improvive, the parts
will not come to the end of the week that the order will be canceled. Hab the full nose.mfg Autodoc Gmbh on December 14, 2021, 11: 18SEHR EZ83, thank you for your feedback. We mourned the inconveniences a lot. Due to the great number of requests rop etneilc od orem@2An o e odidep ues od orem@An o ehlitrapmoC .a§Aargsed aus otium
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odipjAr siam odassecorp aires etnemlevavorp ,arutanissa ed setocap so odavreser res edop ,siam acnuN .odidep uem od otnemassecorp jAh o£An adnia e odidep o s2Apa maranimret said siod ,arogA !odadiuC !arutanissa ed etocap mu mes otium odassecorp ©A odidep O 11:11,1202 ed orbmevon ed 02 mE timilxaM setocap e sepA§Aamrofnl
otnemanezamra ed sepA§Aamrofnl .ed.codotua@pleh me satnugrep a rednopser me sezilef someracif e enil- no ajol asson ed odidep omix3Arp ues olep sosoisna somatsE So we could pretend the committees of your order. If you have any more questions, we will be happy to do it. With Friendly GrueSautodoc Payment & Thread Options Delivery Time &
Warehouses Ordering Information and Packages Nebrus on 21 October 2021, 17:27: 27: 27: Unfortunately, time has become normal. 2021-10-11 times See when will be delivered Autodoc GmbH on 26 October 2021, 10: 55seehr Herr Nerbus, thank you very much for your comments. Due to the extensive number of requests, waiver may occur. We are
very attracted to speed up the processing and sending of requests and we expect your understanding here. We will contact you the details of your order in Kiirze. If you have any questions, we will be happy to provide help@autodoc.de. With the friendly staff Griiysautodoc, Nebrus, on October 27, 2021, 18: 18THAS Packet arrived on October 27, 2021.
I already asked for Autodoc. Delivery always takes a lot of time. It's about benign repair parts and not about magic... the chat is even worse, they move away when it's too cruel text. Unfortunately, almost all Autoharler AutoDoc. We are very sorry that there was such a situation in your name. Due to the extensive number of requests, waiver may occur.
We are very attracted to speed up processing and sending orders and we expect here in your compensation.Prepare the order and place them in binding. With the friendly options of the Grues-Autodoc team and delivery shipping options and warehouses Order information and package Mechniker 61 on October 15, 2021, 20: 51 The most incompetent
online store I have experienced in 25 years of spare parts and is also delivered incorrect article Numbers, I have the impression that does not understand German. The 4x sent the same photos, to a total of 6 different editors, unsuccessfully, because they could not distinguish two different article numbers from each other. Unlike advertising, the
return had to be paid. (At the cost of 19.50) We're sitting. I suspect this is intended and has a method. The Consumer Center was connected. Anyone who asked for a good nerve and has a lot of writing that doesn't work. We don't ask for anything else. There are better and more competent and competent spare parts on the network. Autodoc GmbH on
3 November 2021, 11:22 Sehred Mechanic 61, thank you for your comments. We praise the peculiarities of your request and already contact you. We hope we can do everything according to your satisfaction. If you have any questions, we will be happy to provide you with help@autodoc. de., 05: 53rlamation People Dide away from Autodoc, I made a
return because the parties were not compatible with my vehicle, now after the end of the final, the credit on a more order request was made and, from then on, the topic started in credit for the wrong order was allegedly also organized by Google Pay. Unfortunately, he never arrived and now I am the good man of Reminder@autodoc. of at 25, 28
aarmer now, no matterThe Autodoc account sends the credit to say that the money can be launched with everyone and the customer has Pech Autodoc GmbH on November 3, 2021, 11:36 Sonally honored Mr. Klein, thank you very much for your comments. As the satisfaction of our customers is important, we can help you. Send us photos and your
order number by help@autodoc. so that we can pretend the details of your order and help you. With the same email, we will be happy to provide the same email address. Warehouses ask for information and package Nielsl on October 14, 2021, 09:14 Manage experience with order processing named an order, the same day told me that the brake disc I
requested did not fit my vehicle, although searching for the Number key (through the official Renault workshop), the order passed (or some) directly to the status order for the status order, which is only possible by email and not by the cancellation button. Obviously, the request was already on its way when my e-mail was read. The refusal was not
possible because the package was simply parked. And now I should also bear the costs of the return program. It was my first and last request at Autodoc, which I just did because someone told me that the freight at Autodoc was going very quickly. (Unfortunately, this was not the case) Schade Autodoc GmbH on 3 November 2021, 11:27: Mr. Nielsl,
thank you very much for your feedback. We praise the peculiarities of your request and already contact you. We hope we can do everything according to your satisfaction. If you have any questions, we will be happy to provide you with help@autodoc. of. 13:30Angaben auf Webseite falsch - Retoure muss aber selbst gezahlt werdenDer bestellte Artikel,
der auf der Webseite fAY4Ar mein Kfz-Modell angegeben wurde, passte nicht. Die Retoure-Kosten mussten daraufhin selbst A%Abernommen werden. Dies wird dadurch gerechtfertigt, dass irgendwo im Kleingedruckten darauf hingewiesen wird, man sei selbststAxAndig fA%Ar den Vergleich der Artikelnummer verantwortlich. D.h. JEDE Angabe auf
dieser Webseite kann falsch sein[snip]. Auf keinen Fall dort kaufen! Es gibt seriAfAsere Anbieter zum gleichen Preis.[snip] Hinweis: Dieser Beitrag wurde von Geizhals (aus rechtlichen GrAv:Anden) editiert. Autodoc GmbH am 13.10.2021, 14:46Sehr geehrte Turboprinzessin,vielen Dank fAY4Ar Thr Feedback. Wir haben die Einzehlheiten Ihrer
Bestellung A%AberprAV4Aft und haben Sie bereits kontaktiert. Wir hoffen, dass wir alles zu Ihrer Zufriedenheit gelAYAst haben. Bei RAY4Ackfragen stehen wir Thnen per help@autodoc.de gern zur VerfA%Agung. Mit freundlichen GrA%AAAenAUTODOC Team Zahlung & Versandoptionen Lieferzeit & Lagerangaben Bestellinformation & Paket Christian
Lehmann am 30.09.2021, 15:31UnfAxAhigkeit hat einen NamenUnfArnAhigkeit hat einen Namen. Lange Lieferzeiten, Chaos in der Versandabwicklung, usw. Das war ich hier besser gewohnt. Autodoc hat in letzter Zeit anscheinend sehr stark abgebaut. Auf Beschwerden wird nicht eingegangen, sondern mit gehaltlosen Textbausteinen geantwortet.
Nach mehrjAxAhriger Treue sage ich nun bye bye, ist leider nicht mehr zu empfehlen. Autodoc GmbH am 13.10.2021, 15:09Sehr geehrter Herr Lehmann, vielen Dank fAYAr Thr Feedback. Wir bedauern Thre Unzufriedenheit mit unserem Service und hoffen, dass Sie uns in Zukunft nochmal die MAfAglichkeit einrArAumen unsere ZuverlArAssigkeit
unter Beweis zu stellen. Wir haben die Einzehlheiten Ihrer Bestellung A%AberprAYvsAft und haben Sie bereits kontaktiert. Wir hoffen, dass wir alles zu Ihrer Zufriedenheit gelAfAst haben.Bei RAY4Ackfragen stehen wir Ihnen per Fortunately to be done. With Friendly Gruesautodoc Payment & Thread Options Time & Warehouses Request Information
and Hmin Packages on September 24, 2021, 13: 09ne again !!! I say that all people order that the replacement parties of the venicle with urgent. Ordained, paid and get the payment entry for one day. I get nothing nothing. I received an update of status for four days with the indication that it would take a little more. Great. Incursive 3 -way discount
at the next request received as a decision. WOW. As a result, my car does not start more rude again. Two more days go through that I receive my confirmation of shipping. Meanwhile, it is of course, I was forced to acquire my necessary part elsewhere. For another 3 days to the package be delivered. I just needed September 14-23 to reach me. As I



have no more use, I just want to send the package back. They misunderstood that there is no return landslide. As a client, you should register the return on an extra page and wait for editing. I also specified the reason, a late day, the return was "accepted", I have to use the shipping. Service? Customer satisfaction? Nothing of the same is important
for this club. This was my first and last request from Autodoc. Here it is attracted to only good prices. Autodoc GMBH on October 13, 2021, 15:24: Thanks for your comments. We regret your dissatisfaction with our service. We praised the peculiarities of your request and already contacted it. We hope we can do everything for your satisfaction. If you
have any life, we will be happy to provide you with you help@autodoc.de. Never !!! Frank Stenzel, on October 18, 2021, 12: 43, has a whole mother. thcusrev hci ebah dnatsmU neseiD .nessegrev noitkudorP red ieb hcafnie nedruw eseid hci ekned retsieM-zfK sla gnurhafrE negirhAxAJ 03 reniem suA !ehcelbsgnurhA%AF sthcer dnu sknil nelhef sE
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ebah regal erhem aj name ssad, tfnuksua eid hci tleihre, ebah tlletseb eraw eid hci aj ssad, ssad niem? ies tlletseb eraw eid ssad, tfnuksua eid hci etlahre gnagniesgnulhaz hcan gat nenie eGarfhcan .elet eniem fua .tgiezegna nednahrov giayAfAxAfmregal SLA gnullletseb IEKITRA llo! sthcin hcis etgeweb nnad dnU .tug os tiew oS .tethcirretnu
gnagniesgnulhaZ rebA%A gaT menie hcan ,tlletseb negaT 2 roVGNUNRAW23:31 ,1202.90.71 ma seirV ed na] tekaP & noitamrofnilletseB nebagnaregal. & tiezrefeil. nenoitpodnasreV & gnulhaZ ....codotuA enilnO reldnAx Afh Medej Retnih Tsaf Tsi Rediel Run .Treissap HCUA RIM zu reklamieren und eine 16sung fiir die nicht richtig oder vollstandig
gelieferten kiihler zu finden! leider blieb es nur beim versuch. bei der ersten telefonischen anfrage hatte ich einen kompeten herren am telefon der sich bei einem techniker erkundigen wollte ob der kithler zu meinem fahrzeugt. ich habe mich nach einiger zeit da telefonnnisch nochmals nachgefragt um ein ergebnis und eine 16sung zu erfahren, bei
diesem telephonet hatte ich eine dame am telefon die leider sehr wenig ahnung hatte und auch an einer 16sdern ke hatin hatte danach habe ich natirlich sofort nochmal rageufen und wurde mit einer anderen dame verbunden (namen bekannt) die sich den nochmal angesehen hat und mir sagte, der techniker gesagt hat der gelieferte kithler nach
uberprifung mir sagte diese sind aber nicht lieferbar!? aus meiner langjahrigen erfahrung als KFZ-Meister als auch nach der anfrage bei mercedes benz weil3 ich from the es of keine leisten gibt. ebenso wiirde mich sehr interessieren wo der techniker die fahrgestellnummer des mercedes his hat, da ich die nie bekannt gegeben habe! keine ahnung
hatte von was ich sprach und mich nur werden wollte und mir daher nur geschichten erzahlt hat. of dies fiir mich nicht zufriedenstellen war wollte ich mit einem abteilungsleiter oder einem vorgesetzten fir nicht passende teile sprechen, darauf horte ich leider nur da gibt es keinen da kann man nichts machen aufSer da ersack ich habe dann
telefonisch nochmal versuchinen oder die GeschAnAftsz%Ahrung zu erreichen und kam zu einem Herren, der meint das das die Kunden von Auto Doc besonders Dumm sind, so klang es fAYAr mich. Auf die Nachfrage nach einem Abteilungsleiter bekam ich zur Antwort ¢AAA gibt es ke1nen¢AAA Danach fragte ich nach einer persAfAnlichen
GeschAnAfts Mailadresse der GeschAnAftsz%Ahrung, hier bekam ich die Antwort ¢AAAinfo(AxAt)autodoc.at¢AAA. Als letztes wollte ich dann noch wegen der PersAfAnlichen Anreden noch den Namen des GeschAxAftsfAYaAhrers/in wissen und bekam als Antwort ¢AAA Sehr geehrter Autodoc¢AAA 1? Bei diesen Antworten frage ich mich ob dieser
Mitarbeiter A%Aberhaupt ernst nimmt oder meint er das Kunden unmAv2Andig und nicht ganz hell im Kopf sind! So kann ich in meiner Werkstatt nicht mit meinen Kunden umgehen und erwarte mir auch von GeschAxAftspartnern das man mit normalen Umgangston ein Ergebnis und LAfAsungen findet! Es sieht so aus als wenn bei Auto Doc nur
wichtg ist das Teile verkauft werden. Wenn man dann etwas wissen will oder ein Problem hat stAJAAAt man nur auf taube Ohren. Leider auch bei den Verantwortlichen von Auto Doc, denn ich habe wie mir aufgetragen eine Mail geschrieben und leider nach 2 Tagen keine Antwort erhalten! Und ich ersuche das ich keine vor generierte Antwort
erhalte! Mein Fall liegt schon auf und wurde ja laut Tel. Auskunft von Auto Doc geprA%Aft! Mfg Minigarage Michael Schellenberger Autodoc GmbH am 13.10.2021, 15:48Sehr geehrter Herr Schellenberger, vielen Dank fAY4Ar Thr Feedback. Wir bedauern Thre Unzufridenheit mit unserem Service. Teilen Sie uns Ihre Auftragsnummer per
help@autodoc.de mit, damit wir die Einzehlheiten Thres Auftrags prAvsAfen und Thnen helfen kAfAnnten. Bei RAvaAckfragen stehen wir Thnen per gleiche E-Mailadresse gern zur VerfA%Agung. Mit freundlichen GrA%AAAenAUTODOC Team Zahlung & Versandoptionen Lieferzeit & Lagerangaben Bestellinformation & Paket Rafael Dragomir am
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nenie ni hci edruw gnudneskc1/4 Red fualb A med ieB .nemmokeb nebiehcssmer B ehcslaf rediel dnu tlletseb )remmunsnoitakifitnediguezrha F( NIF rep otuA niem r1/4f ebaH .rediel se tretiehcs gnuztesmU red nA .metsyS sellot nieNever again. Hostile customer service that refers only to small print and shelf. Absolutely not recommended. Autodoc
GmbH on 13 October 2021, 16:15 Soned Customer 777, thank you so much for your rating. We would like to inform you that we can help you find suitable parts. So that we can offer the right parts, we need your VIN code ( chassis number) or OEM number of the old parts. If you send them by help@autodoc.de, we can pretend the fit and offer the
right spare parts. If you have any questions, we will gladly make you the same email address. With a friendly payment and remittance options from the Griiesautodoc team. Delivery time and warehouses Ordering information and package Dennis Weber on 26/08/2021, 21: 57, you needed customer service ...... never again!!!! ordered. On August 14.
Deliver with missing parts. On August 14. complaint and requested for subsequent delivery of the assembly parts. I wish I sent the whole piece back before a new one with the added screws is sent again. A bag of screws just sends very easy. On August 16 He asked again about the return license. On 19 August Finally, a return certificate and an
immediate return program (after 4.5 working days!!!). For today 26.8. No additional reaction or exchange items. The car's been in the garage for two weeks. Absolute uniform customer service. Delivery at 5 days was a long time. Return is an absolute cheek. It was the first and last time I asked for something there. Then spend a little more and enjoy
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